
Messages I Learned: Coping with the Unknown 
Description 
Working from home/Sheltering in Place is a simple concept, but it isn't easy. 
While moving forward, we must also trace from where we have come from and 
what we have learned. This activity is primarily a silent self-reflection journey 
through one's past to better inform our futures. 
 
Participate in a reflective process and engage with an authentic conversation 
regarding emotions, anxieties, and realities of this period of time in our lives. 
 
Learning Outcomes 
* Identify messages you learned about one key identity that made you who you 
are; 
* Identify messages you learned about at least two groups to which you are not a 
member; 
* Identify an event where you actively or passively supported oppression; 
* Connect the functions of internalized and externalized oppression with one's 
own identities and experiences; and 
* Participate in an authentic conversation regarding emotions, anxieties, and 
realities of doing social justice work. 
 
Diversity and Social Justice: A Starting Place  
Description  
Unlike other online diversity trainings, this course introduces the concepts that 
the user or learner can utilize in their own lives immediately. Regardless of each 
participant’s identities and lived experiences, the concept of how we coexist, 
interact, and impact one another is imperative to build better teams, better 
connections, and deeper relationships. 
 
Spend an hour, reflecting on how you fit into the conversation of diversity. 
Coming to terms with our own unique positive and negative bias as well as how 
that intersects with our responsibility of perception and sense of entitlement to 
validation is the foundation of social justice work. Our experiences, choices, and 
impact, both intentional and unintentional, matter. This is the starting place. 
 
Learning Outcomes 
* Recognizing difference and engagement habits; 



* Personal reflection and seeking out new experiences; 
* Feeling safe and prepared; 
* Conscious and Unconscious Bias, both positive and negative; 
* Recruitment, Retention, and Fit; and 
* The role of Curiosity, Generosity, Authenticity, Vulnerability.  
 
That’s Not Funny! Or Is It? - Cultural Misappropriation  
Description  
To be truly socially just do you have to eradicate humor? I don’t think so! Let a 
trained professional explain how humor works and how it offends other people. 
Cultural appropriation, stereotypes, and harmful attempts at humor are not 
required to have a successful event. How can we plan better, intervene when 
something isn’t right, and take responsibility for harm in our communities? If we 
think before we joke – we can still joke.  
 
Learning Outcomes 
* Deeply understand First Amendment Rights and what is protected speech; 
* Learn the role community standards play with legal rights; 
* Practice using skills to question BEFORE implementation one’s intention; and 
* (Re)Claim responsibility for community impact of choices.  
 
Unconscious Bias: Perceptions of Self and Others  
Description  
Have you experienced an optical illusion where you don’t initially see all of the 
options? Was the dress blue with gold stripes? Were you team Laurel or Yanny? 
Can you see the rabbit and the duck? 
 
Our lived experiences are the tools we use to interpret the world around us. This 
is why we may assume there is a monster in the garage when we haven’t 
experienced an earthquake before – we literally don’t have the experience to pull 
from to understand what is happening. We believe what we know – whether we 
know it or not.  
 
Take some time to notice how you perceive yourself and others. The role of 
perception is directly linked to all that we are conscious of as well as all of the 
stuff we aren’t! We must learn our habits to be able to be open to understand 
something we don’t understand. 



 
Learning Outcomes 
* Self reflection activities to identify difference; 
* Recognize the role of positive bias in our conscious and unconscious bias; 
* Recognize the role of negative bias in our conscious and unconscious bias; and 
* Paying attention to one’s own habits and beliefs and reinforcing or editing them 
to align with our own personal values.  
 
Working Across Difference: Making Better Connections  
Description  
We communicate across difference in passing, on purpose, and can even arrange 
a virtual conversation where everyone can see everyone easily even though we 
are potentially thousands of miles apart whether that is on the other side of the 
country, continent, or planet. And while we “know” our co-workers, we often 
struggle to understand the cultural nuances of dealing with people of different 
cultural backgrounds, religions, languages, sexual orientations, gender 
expressions, socioeconomic variety, and more. We may be well intended when 
we enter or step back from a conversation. We know better, but what we don’t 
know how to do is fix it right?  
 
Make sure that everyone understands what is required to work with people who 
are “not the same” as you are. Spoiler alert – its not about them – it is all about 
you! 
 
Learning Outcomes 
* Understand cultural and social differences exist; 
* Clarifying cultural differences tips to function better in a diverse workplace; 
* Help our self understand and respect each other;  
* Addressing forbidden or contentious topics; and 
* Develop skills for a significant and powerful (and free) method to change the 
culture around difficult topics and see other’s as differently right.  
 
 
Knowing What You Don’t Know: Medical Microagressions  
Description  
Health care access, serving patients, and working within your community is 
incredibly important work. To best do this work, we need to know who we are, 



what we bring to the table, and what we don’t know. Join in for a lively 
conversation to uncover what we don’t know, and how Step One is asking the 
right questions of ourselves and listening to others. 
 
Learning Outcomes 
* Feel welcomed to a conversation about the unknown; 
* Understand the difference between social justice and diversity; 
* Review real life stories, share and reflect on own experiences; and 
* Learn how to listen and leave some wiggle room in difficult conversations with 
others.  
 
Being a Better Ally to All  
Description  
Every organization has a group of stakeholders, staff, and volunteers who must 
foster effective communication through conflict, change, and crisis. With 
increased comfort and confidence, you can be prepared to hold and encourage 
others to have the challenging conversations that lead to better collaboration and 
teamwork. Developing a culture based on listening, speaking up, and taking 
responsibility builds teams of cooperation for the short- and long-term. 
 
Learning Objectives: 
* Improving Listening Skills during difficult conversations or conflict; 
* Asking better questions through your conscious and unconscious bias; and 
* Taking responsibility for who and how you show up in relationship with key 
stakeholders, leaders, colleagues, etc. 
 
I am.. Safe Zone: Sticks & Stones LGBT 101  
Description  
What better sexual identities way to learn about than to list out social norms, 
stereotypes, media images, rumors, jokes, and slang! This is a safe space for any 
and all kinds of interactive discussions regarding Lesbian, Gay, Bisexual, 
Transgender, and Heterosexual identities. 
 
Learning Outcomes 
* To articulate their own stereotypes, derogatory terms, and other assumptions 
for lesbian, gay, bisexual, trans, and heterosexual people; 



* To identify others' stereotypes, derogatory terms, and other assumptions for 
lesbian, gay, bisexual, trans, and heterosexual people; and 
* To recognize the U.S. cultural need for binaries when examining sexual 
identities.  
 
I am… Safe Zone: Gender This!  
Description  
Sex, gender, and sexual orientation become conflated and these 
misunderstandings are related to sexism, heterosexism, and other forms of 
oppression. This course contains the clearest model ever. Making changes starts 
here! 
 
Learning Outcomes 
* To define sexual identity, gender identity and sex; 
* To recognize the difference between sex, sexual identity and gender identity; 
and 
* To describe how sexism and heterosexism are perpetuated by the conflation of 
sexual identity, gender identity, and sex.  
 
I am… Safe Zone: Messages I Learned  
Description  
Doing Social Justice work is a simple concept, but it isn't easy. While moving 
forward, we must also trace from where we have come from and what we have 
learned. This activity is primarily a silent self-reflection journey through one's past 
to better inform our futures. 
 
Learning Outcomes 
* Identify messages you learned about one key identity that made you who you 
are; 
* Identify messages you learned about at least two groups to which you are not a 
member; 
* Identify an event where you actively or passively supported oppression; 
* Connect the functions of internalized and externalized oppression with one's 
own identities and experiences; and 
* Participate in an authentic conversation regarding emotions, anxieties, and 
realities of doing social justice work.  
 



 
 
 


